
 

                    DEEPAM USER MANUAL (v3.0) NIC TSC 

 

 

 
Release Date: 01/07/2017 Page 1 of 41 

 

 

 
 
 

 
 

DEEPAM 
 

FOR 
 

Consumer Affairs, Food & Civil Supplies 
 
 

USER MANUAL 
(Version 3.0) 

 
 
 
 
 
 
 

NATIONAL INFORMATICS CENTRE 

MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY 

TELANGANA STATE UNIT 

HYDERABAD 

 

 

 

Document No: NIC-TSC-CCS-Deepam-UM-003 



 

                    DEEPAM USER MANUAL (v3.0) NIC TSC 

 

 

 
Release Date: 01/07/2017 Page 2 of 41 

 

 

Amendment Log 

 

No Part of this document shall be reproduced without prior permission 
of Director General, National Informatics Centre 

 
 
© 2017, NATIONAL INFORMATICS CENTRE 
MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY 
TELANGANA STATE UNIT, HYDERABAD 

 
 
Prepared by:  N. Kavitha, System Analyst 
Reviewed by: G.Shivaji, Technical Director 
Approved by:  A. Rama Mohan Rao DDG & SIO NIC TS 

Version 
Number 

Date 
Change 
Number 

Brief 
Description 

Sections Changed 

1.0a 26/05/2017 C1 - - 

1.0 09/06/2017 C2 1st Release 

1. Deepam Search 
2. View Beneficiary details while Collector 

Approval 
3.  Capturing Reason for Deletion of 

beneficiary 
4. Addition of Address, Mobile no, Landline 

no entry of Gas Agency 
5. Agency wise Allotment 

2.0 22/06/2017 C3 2nd Release 

1. Edit Gas Agency, Caste by Tahsildar/  
ACSO 
2. Digital Signing of identified beneficiaries 
details by DCSO before Collector’s approval 
3. Link on ePDS Homepage to download & 
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FORWORDB.. 

 

E-Governance is the process of transformation of the relationship of government with its 

constituents the citizens, the businesses and between its own organs, through the use of 

tools of Information and Communication Technology (ICT). The Information and 

Communication Technologies (ICT) are being increasingly used by the governments to 

deliver its services at the locations convenient to the citizens. Information and 

Communication Technologies (ICTs) are seen by many as a cost-effective and convenient 

means to promote openness and transparency, efficiency and to reduce corruption.  

 

 
National Informatics Centre (NIC) is the premier science & technology organization of 

India’s Union Government in informatics services, information and communication 

technology (ICT) applications. The NIC is a part of the Indian Ministry of Electronics and 

Information Technology. It has played a pivotal role in steering e-governance applications 

in the governmental departments at national, state and district levels, enabling the 

improvement and a wider transparency of government services. Almost all Indian 

government websites are developed and managed by NIC. NIC provides efficient, cost-

effective IT solutions to federal, state, and local government agencies nationwide.  

 
 
 
 DEEPAM project which is being implemented in various District Collectorates in 

Telangana State is one of the important e-governance projects which NIC has undertaken. 

This user manual on DEEPAM has been prepared to assist the users to use the software 

effectively and efficiently in order to provide best possible service to the public at large. 
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Notations used in this Manual 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sample Description 

MPDO Mandal Parishad Development Officer 

DCSO District Civil Supply Officer 

DC District Collector 

ACD Assistant Commissioner 

CRO Chief Rationing Officer 

MRO Mandal Revenue Officer 

ACSO Assistant Civil Supply Officer 

LPG Liquefied Petroleum Gas 

DCIT Deputy Commissioner Information Technology 

ePDS Electronic Public Distribution System 

NIC National Informatics Centre 

QMS Quality Management System 

OS Operating System 

ORDBMS 
Object Relational Data Base Management 
System 

SQL Structured Query Language 

IT Information Technology 

DCPP Deputy Commissioner Petroleum Products 

FP Shops Fair Price Shops 

RC Number Ration Card Number 

SC Scheduled Caste 

ST Scheduled Tribe 

HOF Head Of Family 
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1.0 Introduction  

DEEPAM is an ambitious social welfare scheme of Government of Telangana.  

DEEPAM Scheme aims to safeguard the health of women & children by providing them 

with a clean cooking fuel – LPG, so that they don’t have to compromise their health in 

smoky kitchens or wander in unsafe areas collecting firewood and also to provide LPG 

connections to Women belonging to the poor sections of the society i.e. women in BPL (Below 

Poverty Line). The scheme is aimed at replacing the unclean cooking fuels mostly used in the 

rural India with the clean and more efficient LPG (Liquefied Petroleum Gas). 

Some of the objectives of the scheme are: 

1. Empowering women and protecting their health. 

2. Reducing the serious health hazards associated with cooking based on fossil fuel. 

3. Reducing the number of deaths in India due to unclean cooking fuel. 

4. Preventing young children from significant number of acute respiratory illnesses caused due 

to indoor air pollution by burning the fossil fuel. 

5. With a view to ensuring that the identification, selection and sanction under Deepam 

Scheme is done in a simple, transparent and fool-proof manner and that every needy and 

genuine family gets it for proper domestic use. 

 

 

1.1   Audience 
 

All the computer users must have basic computer knowledge. He/ She should have enough 
experience in using the mouse, keyboard, printer and other essential peripheral devices. Also, 
file system management like file creation, file opening, folder creation, folder opening taking 
backups etc. are an added advantage. If the user has not acquired these skills, they should 
have to go through a prior training program.  

 

1.2   Purpose  

The purpose of the document is to get a complete idea of the application software to the end 
user. Ongoing through, the computer operator can acquire adequate knowledge about the 
software, clear his doubts and utilize the program in full extent. The user manual contains all 
the features explained on a more basic level and targeted to, well, users. The Software 
DEEPAM Version 1.0 has been developed for automating all activities and services of 
Deepam scheme of Telangana State 

 
 

1.3   Document organization 
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Documents are prepared as per, NIC-QMS standards. 

1.4     References 
 

1. Discussions with the User Department, CGG and the notes prepared during the meetings. 

2. Circulars issued by the Department in this regard 

3. Proforma of the Proceedings  

 

 

1.5 Problem Reporting 
 

For any problems related to the software, contact at following address. 

Civil Supplies Bhavan, 
Erramanjil, Somajiguda, 
Hyderabad-500 082 
 

email: pmu_pm_cs@telangana.gov.in 

 

 

 

2.0 Product Features 

 

DEEPAM is designed & developed to maintain a repository of Deepam Beneficiary List.   
 
 

2.1   Specific Requirements of Proposed System  
 
 

It is the prime responsibility of the administration to tackle the issues timely and effectively. For 
this, they should be equipped with suitable IT tools so that they can be more efficient, 
responsive and transparent. 

 

In general, there are two types of users in the computerized system: 

 

System Administration Users: System Administration users will be responsible for the day-
to-day administrative functions of the computerized system. This includes among other things, 
Operating Systems (OS) administration, RDBMS Administration, Network administration, 
coordination in respect of the maintenance of the systems and network. 

 
End Users: Authorized employees/officers working in Civil Supplies Department, District 
Collectorate / Tahshildar Offices covered in the network based centralized system will be the 
primary end users. In addition, other department staff also can be linked to this system with 
proper authentication for transactions and information.  
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2.2   Main Features 
 

• District wise Allotment 

• Mandal wise Allotment 

• Agency wise Allotment 

• New District- New Mandal Mapping of existing Gas Agency details 

• Add New/Update Agency details 

• Identifying Beneficiaries from list of non-LPG Holders 

• Edit/Update Caste/Gas Agency of identified Beneficiary 

• Digital Signing of identified beneficiary details 

• Approval of Beneficiaries- Mandal wise 

• Delete/Cancel Beneficiary 

• Print/ Re-Print Proceedings 

• Grounding Gas Connections 

• Deepam Search 

• State Level Abstract and Specific Reports with drilldowns up to FPShop level 
 
 

2.3   Security 
 

• Login-Id & Password verification for login in to the system. 

• Menu level control (Role based Access). 

• History of all important data is maintained and can be verified at any time 
 

 

2.3   Citizen Interface 
 

Public can know the status of Deepam application at any point of time from ePDS website 
 
 

3.0 Installation Instructions 
 
 

3.1   Software requirements 
 

1. Server OS:- Linux 6.7, JBOSS 6.4, PostgreSQL 9.3, Hibernate 3.X, Spring 3.X, 
Apache Wicket 1.4, Angular JS 

2. Client Windows 2000/ Xp/ 2003/ 7 with Service Pack 3 or above 

3. Browser Internet Explorer 8.0 or above 

 
 
 

4.0 General / Common operating Instructions 
 

1. Utmost secrecy should be maintained for the login Password 
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2. Change the password frequently 
3. After login, if any menu is not visible means that you are not having the right for using that 
4. Read the error messages or warnings carefully and do as per the directions 
5. High protection and good environment may be given to the server computer as the entire 

data is residing in the server 
6. All systems should be maintained with latest Anti-Virus software 
7. Computers needs dust free environment for best performance 

 
 

5.0 Specific operating Instructions 

 

5.1 Login 

Website URL: http://epds.telangana.gov.in/FoodSecurityAct 

  

Enter employee User Name, Password & Captcha and then click the button Login. 
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On the first Login, System will prompt you to change the default password & User Name as 
shown in picture. 
 

 

To change the password, you have to type the old password in the space given to enter ‘Enter 
Old Password’ and type the new password in the space given for entering ‘Enter New 
Password’ and Confirm Password’. After that, click the Submit button. 
 
If the ‘Old password’ is not typed correctly or if any mismatch between ‘New Password’ and 
‘Confirm Password’, system will not allow changing the password. 
 
 
 
 

5.2 Home Page 

All users are requested to maintain the secrecy of their 
Password and Change the password as and when 

required. 
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After the successful login of the user, Deepam & Deepam Reports Menus will be visible on top 
of the screen. 

 

 

5.3 Deepam 

5.3.1 District wise Allotment Entry/Update (for ACD & DCPP)  

 

ACD & DCPP have the provision to enter/ Edit District wise-category wise Total allowed 

allotment. 

Menu: Deepam� District Level Allocation 

Enter the details, Click Submit 

 

Below screen is the sample warning message when any validation is failed while submitting 
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Below message will be displayed after successful entry 

 

Note:  

1. Total Allocation for General category must be greater than or equal to Total General 

Category Identified in the District 

2. Total District Allocation for SC Category must be greater than or equal to Total SC Category 

Identified in the District 
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3. Total District Allocation for ST Category must be greater than or equal to Total ST Category 

Identified in the District 

 

 

5.3.2 Mandal wise Allotment Entry/Update (for DCSO) 

DCSO has the provision to enter/ Edit Mandal wise-category wise Total allowed allotment. 

Menu:  Deepam� Mandal wise Allocation 

 

Enter the details for each mandal, Click Submit.   
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Successful confirm message will be displayed. 

  

Note:  

1.  Sum of all Mandals category wise Total Allotment number must be less than or equal to 

Total category wise District Allotment 

2. Mandal wise Total Allocation for General category must be greater than or equal to Total 

General Category  Identified for that mandal 

3. Mandal wise  Total District Allocation for SC Category must be greater than or equal to 

Total SC Category Identified for that mandal 

4. Mandal wise  Total District Allocation for ST Category must be greater than or equal to 

Total ST Category Identified for that mandal 
 

 

 

5.3.3 Agency wise Allotment Entry/Update (for DCSO) 

DCSO has the provision to enter/ Edit Agency wise Total allowed allotment. 

Menu:  Deepam� Agency wise Allocation 

 

Select Gas Agency within a District, Enter Allotment for the selected Agency, Click Submit 
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Below Successful message will be displayed once submitted. 

 

Note:  

1. Agency wise Allotment must be greater than or equal to Total Approved beneficiaries count 

for the District 

2. Agency wise Allotment must not exceed Total allotted count for the District 

 

 

5.3.4 New District-New Mandal Mapping for Existing Gas Agencies (for DCSO) 

DCSO has the provision to update New District, New Mandal (if any) for the existing Agencies. 

Menu:  Deepam� District-Mandal mapping of Existing Agencies 

 

Select Gas Agency within a district, Select New District, New Mandal, Click Submit. 
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Below successful message will be displayed once Agency details updated. 

 

 

5.3.5 Add New / Edit Gas Agency details (for DCSO) 

DCSO has the provision to Add/ Edit New Agency details 

Menu:  Deepam� Add New/ Update Agency Details 

 

Select Office with in District, Click on Search 

 

Existing Agency list (if any for a selected Office) will be displayed in a tabular format as shown 

in below screen. 
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To Add New Agency : Enter Agency Name , Select Oil Company, select Status as Active, 

Enter Address, Mobile Number, Land Line number of Gas Agency and Click on Add Record 

which is displayed in the bottom of the screen below the agency details table.  Below 

Successful message will be displayed once the new agency details were added. 

 

Below Successful message will be displayed once the new agency details were added. 

 

To Edit Agency details: Click on Edit which is shown for each Agency 

 

 

Existing details will be displayed in text boxes provided as shown below. 

 

 

Edit if any changes, Click Update to update the details. Click Cancel to discard the changes. 
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Below Successful message will be displayed once details are modified. 

 

 

 

 

5.3.6 Identifying beneficiaries from List of non-LPG holders (for ACSO/Tahsildar) 

ASO/Tahsildar has the provision to identify the beneficiaries(s) from the list of non-LPG 

Holders in the Mandal 

Menu:  Deepam� List of non-LPG Holders 

 

Enter Search Text, Click on Search as shown below. 

 

List of non-LPG Holder details along with fsc card details will be displayed in tabular format 

based on the search criteria entered.  

 

Click on the RC Number to view family member’s details. 
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Check the box on left side, Select Caste, Gas Agency for beneficiaries to be identified. Click 

on Identify Beneficiary(s) Button.  

Click Check All option to select all the non LPG holders in a table shown on screen 

 

 

Below successful message will be displayed once beneficiaries were identified 

 

5.3.7 Edit/Update Caste/Gas Agency of identified beneficiary (for ACSO/Tahsildar) 

ASO/Tahsildar has the provision to edit the details of identified beneficiaries in the Mandal 

Menu:  Deepam� Update Identified Beneficiaries 
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Select FP Shop Number & Click Submit 

 

 

 

Once Submitted, beneficiary details will be displayed as shown below 

 

 

Click on Edit, details will be displayed in corresponding textboxes 

 

Edit the changes and Click on Update to update the details. (Only Caste/Gas Agency can be 

modified ). Below message will be displayed once details are updated successfully. 

 

Once updated modified details will be reflected as shown below 

 

Click on Cancel to undo the changes 
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5.3.8 Digital signing of beneficiaries details ( for DCSO) 

DCSO has the provision to digital sign the details of identified beneficiaries in the district 

Menu:  Deepam� Digital signing of ben(s) 

Digital Signing will work only in Internet Explorer 

 

Select Office and Click Submit as shown below 

 

Details of identified beneficiaries will be displayed as shown belowBCheck the boxes to Digital 

Sign. Click on Sign Button which is shown at the bottom of the table. 

One can sign either Single record at a time or multiple records by checking the boxes 

Checked records will be digitally signed once Sign button is clicked. 

 

 

 
 

After Clicking on Sign, below alert screen will be displayed. Click Yes 
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Then, Below Certificate details will be displayed. Click on OK to continue signing process. 

 

 
 

Enter Digital Token Pin provided at the time of issuing Digital Token 

 

 
 

 

Below certificate details will be displayed, Click Ok 
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Once signed, below message will be displayed 

 

 
 

 

Requirements for Digital Signing: 

1. Works only in Internet Explorer 

2. IE 7 and above 

3. Token drivers 

4. .Net framework 4.5 or above 

5. Digital Sign Component 

6. Browser settings as mentioned in epds homepage document 

 

 

 

 

Note :  

1. Required software’s for Digital Signing and Instructions for Browser Settings may be 

downloaded from the Homepage 

2. Below alert message will be displayed if Digital Signing Component i.e NIC-AP-

DIGISIGNER.msi is not installed in the system and Browser settings are not proper as 

mentioned in the document 
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Once component is installed, check the Control Panel for newly added item in the list as 

shown below 

 
 

Once drivers are installed, check the Control Panel for newly added item in the list as shown 

below 

 

If Token Serial Number is not registered then below message will be displayedBToken Serial 

Number must be registered with NIC for Digital Signing  

 

If Token Serial Number is wrongly entered, below message will be displayed 

 

 

5.3.9 Approval of Digital Signed Beneficiaries - Mandal wise (for District Collector) 

District Collector has the provision to approve the digitally signed beneficiaries in the district  

Menu:  Deepam� Approval of Beneficiaries 
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Select Mandal, Click on Search. Total no of digitally signed beneficiaries for collector’s 

approval for the selected Mandal along with other details will be displayed. 

 

 

 

 

Collector’s Name which was entered in district wise Allotment Screen will be displayed and 

same will be printed in Proceedings 

 

Details of beneficiaries pending for approval can be seen by clicking on the category wise 

count link as well as Total Link as shown below 
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For ex, if sum of Total approved & Total pending for approval exceeded the Total allotment 

given to Mandal and also caste category wise, below warning message displayed while 

approving & balance to be identified shows –Ve values. 

 

In order to approve the above case, either Tahsildar/DSO has to delete the no. of beneficiaries 

exceeded than Allotment. 

Total identified beneficiaries for the selected mandal will be approved by Clicking on Approve.  

 

Below confirmation message will be displayed after approval. 
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Note:  

1. Total no. of beneficiaries pending for approval must not exceed  Total allotment  for the 

mandal 

2. Total no. of General Category beneficiaries pending for approval must not exceed  Total 

General Category allotment  for the mandal 

3. Total no. of  beneficiaries approved by DSO allotted to various gas agencies  pending for 

DC approval must not exceed  Total allotment  for the respective Gas Agency 

 

 

 

5.3.9a Print Proceedings (for ASO/Tahsildar) 

ASO/Tahsildar has the provision to print Proceedings after Collector’s approval only. 

Menu:  Deepam� Print Proceedings 

 

Enter Search Text, Click on Search. Details of Approved Beneficiaries list will be displayed 

as shown below. 

 

Check All/Check the Box(s) provided for each identified beneficiary. Click on Print 

Proceedings. 
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Proceedings will be generated as shown below. Click on Print to print the proceedings. 

 

 

On Print button Click, Proceedings will be opened in pdf format for printing as shown below. 

Proceedings consists of Pramana Patram by beneficiary & Collector’s approval order for 

DCSO & LPG Dealer of District 
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5.3.9b Re-Print Proceedings (for ASO/ Tahsildar) 

ASO/Tahsildar has the provision to Re-Print Proceedings after Collector’s approval and 

already printed Proceedings before. 

Menu:  Deepam� Re Print Proceedings 

Enter Search Text, Click on Search. 

 

Based on search criteria, Issued list will be shown as below for the mandal. 
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Check All/ Check the box provided for each beneficiary, Click on Re-Print Proceedings. 

 

 

Proceedings will be generated as shown below. Click on Print to re-print the proceedings 

 

 

On Print button Click, Proceedings will be opened in pdf format for printing as shown below. 

Proceedings consists of Pramana Patram by beneficiary & Collector’s approval order for 

DCSO & LPG Dealer of District 
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5.3.9c Delete/Cancel Beneficiary (for ASO/Tahsildar & DCSO) 

ASO/Tahsildar & DCSO has the provision to delete identified beneficiary 

Menu:  Deepam� Delete Deepam Beneficiary 

 

Enter RC Number, Click on Search.  

 

Beneficiary details will be displayed as shown below. 
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Select the reason for deletion, Click on Delete Beneficiary to delete the identified beneficiary. 

System will prompt for one more confirmation from the user while deleting Beneficiary. 

Click Cancel to Cancel delete Beneficiary, Click Ok to delete Beneficiary 

 

Below message will be displayed once beneficiary is removed from identified list. 

 

Note:  

1. ASO/ Tahsildar can delete beneficiary any time before Collector’s approval 

2. DCSO can delete beneficiary any time before Grounding of Agency details 

 

 

 

 

5.3.9d Grounding of Gas Connections (for Gas Agencies) 

Gas Agencies have the provision to ground Deepam gas connections 

Menu:  Home Page � Grounding Connections 
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By default all records pending for grounding will be displayed. Provision given to search by 

FSC Number/HOF Name also 

 

 
 

After Clicking menu, pending list will be displayed as shown below 

 

 
 

Check the boxes and Enter Consumer Number, Grounded Date and Click on Submit 

 

 
 

 
Below message will be displayed once connection is grounded 

 
 

 

 

5.3.9e Deepam Search (for all Users & general Public also) 

All users as well as general public have the provision to view the status of Deepam beneficiary 

Menu:  Home Page � Deepam Search 
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Click On Link  

Enter FSC Number, Click on Search. 

 

Present status of beneficiary will be shown along with other information as shown below 

 

 

 

 

5.4 Deepam Reports 

5.4.1 Abstract Report 

All Users has the provision to view/print Abstract Report 

Menu:  Deepam Reports� State level Abstract Report 

 

After Selecting State Level Abstract Menu from Deepam reports, below report will be 

displayed.  

Click on Download Excel to download the State level Abstract report in MS-Excel format. 

Click on Print Button to print the State level Abstract Report in pdf format. 

Click on Back ( ) to go the previous screen from drilldowns 
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5.4.2 Detailed Status Report 

 

All Users except Gas Agency Users have the provision to view/print Status Report 

Menu:  Deepam Reports� Detailed Status Report 
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Select District/Office whichever is applicable. Select Status. Click on Search 

 

Details will be shown as below 

 

Click on Download to download the report in MS Excel file 

Click on Print to print the report 
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1. Commissioner Login: 
a. State Level Abstract Report with drilldowns 

b. Detailed status report 

 

2. DCPP Login:  
a. State Level Abstract Report  with drilldowns 

b. District wise - Category wise  Allotment Entry/Update 

c. Detailed status report 

 

3. Assistant Commissioner (ACD) Login: 
a. State Level Abstract Report with drilldowns 

b. District wise - Category wise  Allotment Entry/Update 

c. Detailed status report 

 

4. District Collector  (DC)  Login:  
a. State Level Abstract Report with drilldowns 

b. Mandal wise Approval of Beneficiaries 

c. Detailed status report 

 

5. Deputy Commissioner Supply Officer (DCSO) Login:  
a. State Level Abstract Report with drilldowns 

b. Detailed status report 

c. Mandal wise - Category wise Allotment Entry/Update 

d. Agency wise Allotment Entry/Update 

e. Digital Signing of identified beneficiaries 

f. Delete/Cancel Beneficiary 

g. New Gas Agency Creation 

h. Existing Agencies New District-Mandal Mapping 

 

6. Mandal Revenue Officer (Tahsildar/ACSO/MPDO) Login:   
a. State Level Abstract Report with drilldowns 

b. Detailed status report 

c. Identifying Beneficiaries from List of non LPG Holders 

d. Edit details of identified beneficiaries  

e. Print/ Issue Proceedings  

f. Re-Print Proceedings 

g. Delete/ Cancel Beneficiary 

 

7. Gas Agency Login :  

a. Grounding gas Connections 


